
-June 30, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

GVNW CONSULTING, INC. 

1001 WATER STREET 
SUITE A- 100 

KERRVILLE, TX 78028 
TEL 830.896.5200 
FAX 830.896.5202 

www.gvnw.com 

VIA FedEx and ECFS 

Re: Confidential Financiaf Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT -
Docket No. 10-208, and requesting Confidential treatment for financial information pursuant to 
sections 0.457 and 0.459 of the Commission's rules. Before the Federal Communications 
Commission. Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC 14-58 

Dear Ms. Dortch: 

On behalf of Border to Border Communications, Inc. ("Border"), GVNW Consulting, Inc. 
hereby submits the attached redacted and confidential versions of its "FCC Form 481 - Carrier 
Annual Reporting Data Collection" information pursuant to sections 54.313 and 54.422 of the 
Commission's rules, as filed with the Universal Service Administrative Company. A copy is 
also being submitted to the Texas Public Utility Commission. 

Border requests confidential treatment under the Protective Order adopted in this proceeding for 
the section 54.313(f)(2) financial information included in this report on the grounds that it is 
competitively sensitive information that is secure from public access and this infonnation should 
not be released publicly for inspection as it could be used to disadvantage or harm Border. In 
addition, Border is requesting confidential treatment pursuant to sections 0.457 aJ?.d 0.459 of the 
Commission's rules for the Five-Year Build-Out Plan Progress Repo1t and Map that is required 
by section 54.313(a)(l) to be attached to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR 
PUBLIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL 
- NOT FOR PUBLIC INSPECTION" are being filed with the Commission. A redacted copy 
has also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gynw.com or 830-895-7226. 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential) 



FCC Form 4B1- ca~ier Annual Reportin' · . · · 
Data CoTiection Form 

. _. 
. ~-· . ·· R:CF~~4°ll

0 

• • - .. . 

OMB Con!rol No. 30~16/0MB Controf jio.3o6~u 
July20U • . . . • -~ .. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Id entitled In data Hne <030> 

<039> Contact Email Address: 

442073 

BOIUll!R TO BOIUlEll 

2016 

Herman c. Roark, Jr. 

9569362000 ext. 

Email of the person Identified in data line <030> he~n. roarkeborder2border. com 

-...... 
: · ..... .. .. 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,:..)--~ I V ij<-- check box if no outages to report 

~::,::·:~::: ::::::· T'' I • I 

(C<Jmplete attached worlcsheet/ 

(complete attached worksheet) 

54;~1:3 "54.422 
. Ci>mpletlon. Complellon 
· ·Re~i.iir~il ReQulred.: 

(<h«k box wh•n complrtt) 

I 
I I~~ 

(attach dtsafpt/W docv._tM_ n_I) __ -===-===-

<320> Unfulfilled Service Requests (bro .... ad.:..b_a.:..n....:dl:__..::I =o====::::!...-----------. 

I~ <330> Detail on Attempts (broadband)! I I 
. (otta<h d11crlpr/Ve doi;vmenl) • 

<400> Number of Complaints per 1
1
0001--cu_st_o_m_ e-rs- ('""v_o.,..ic_e,...) - ----- -----------' 

<410> Axed I 0 
• 
0 

<420> Mobile Li-o=·=o===========---= <430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed 1-0_._0 ______ -i 

<450> Mobile o. o 
'---=-.,..-..,,---,::--r-=-" 

<SOO> Service Quality Standards & Consumer Protection Ru es Compliance (chttk ro f111fJCt11• ttrtijkat/on/ 

<510> (attached d.scriptlw dowmOi!I) 

<600> F"'u"'"n"'c"'tl.;;.on-.a'"l"'itv...,.in--.Em.,_e,..n ... ze-.n'"'c""""vS .. 1t.-.ua,.,t .. 10..,n.-s.._ ____ _________ (chock to inai>ate «rl/fi<atlon/ 

442073tx610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broad.band) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
«1000> Voice Services Rate Comparability Certification 

ottadl..ct desalpttv. docum.nt/ 

(wmP,.~ ottoched wori:shrrtl 

(<amp/et• ottoch•d worlcshe") 

(<ompfrt• ottach•d worlcs/ttrt) 

(If yos, complete ottochrd warlcshert) 

Ives 

I 

.... ,,~ .. , .... , I 
<1010> 1.... ----------------------=---~ (ottachdescrlptivedocumrnl) 

<1100> Certify whether terrestrial backhaul option.sexist (Yes or No) @ 0 (If not d!tti< to lndicot• crn/fk:DrJon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

{a>mp/ete attodl..ct WOttshrrt) 

(corr.pl.tt ottoch•d wotbhrrt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> {chtck to ind/care eertijlcorlon/ 

<2005> (comp/rt• attached worksheet) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to Indicate cettlficotlon} 

(complete attached wort.sheet) 

II i/ 

~-'"'-.... II ...-

...-

.___..-_ __.l~I __ ., _ __. 

....__i/ _ _.1 ..... 1 _ !/_ ..... 

...-

i/ 

...-

...-
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{100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> · Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

4420?3 

BORDSR TO BOROE!t 

2016 

Horaan c. Roark. Jr. 

956'362000 ext. 

he run. roa.rk9border2bordar. coa1 

(yes/ no) O® 
(yes I no J 00 

'FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ""'"un ~ -- _ -1 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service {USF) support was received 

How much (USF) was used to improve service quality and how support was used to Improve service quality 

How much (USF) was used to improve sel'Vice coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provlde an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

§ es 

s 

§ es 

s 
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Page 2 



(200) Servite Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Arca Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact Email Address- Email Address of person Identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

4420 73 

BORD!lR TO BORDER 

2016 

Herman C. Roark. Jr. 
~569362000 ext. 

ber?U.n. roar>dtbordarlborder ~com 

<cl> <C2> 

Number of 
Number Date TI me Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 

(Yes/ No) 

Page3 

FCC Form 481 

OMB Control No. 3060..0986/0MB Control No. 3060--0819 

July2013 

<e> <f> <g> <h> -
Did This outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 



(7.00) Price .O!'ferlngs including Yoice.ltate D;ita 
Data Collc!=tlon Form 

" 

<010> Study Area Code H2073 

<015> Study Area Name BO'RDl!R TO BORDER 

<020> Program Year 2016 

<030> Contact Name - Person USACshould contact regardingthis data Herman c. Roa~)<L Jr. 

<035> Contact Telephone Number · Number of person Identified 111 data line <030> 9569362000 oxt. 

. •' ..... _-.·:. 

<039> Contact Email Address· Email Address of person ldentlfled In data line <030> herw.an. roarkt1border2bordor . com 

<701> Re.sldentlal Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

·- .. ·-·· -·-·--· -·-.·--. 
<703> ' <al> -- <a2> -- <a3>. <bl> 

I 1/1/2015 I 
....... t, -.-··--·- .. - ·-·-- - ...... .. 

. '<b2> .<b3> 
Residential Local 

State Exchange (IL.EC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

-- ~,..,. ..... - ~ ....... hon .. ,,,rlr~h,-,ot - - - ·- - -

\ . 

<b4> 

Page4 

FCCF.or'r:r\481 

9MB c9~trol.No. 3osq-09s6/0MB Control.No. ·~060;:0~19. : .· 
JUly2013 

<bS> -·-- -;---:--- ·-·-. -·:··;.;_-

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page4 



(11oi Broadba'iid Price Offerings. 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

.. 

<030> Contact Name · Person USAC should contact regarding th ls data 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> 

<039> Contact Email Address· Emall Address of person identified In data line <030> 

<111> ' <al> · - <a2> . · - <bl> 

State Exchange (llEC) Residential Rate 

4'2073 

BORDWR TO BORD&:R 

2016 

Harman C. Roark, Jr . 
9569352000 ext. 

beriu.n. roark~border2borde.r. coa 

<b2> <c:> . 

State Regulated 

Fees Total Rate and Fees 

C'~~ -U-- C. -...l 
.....,...,...,. - _..,. 

- -• - (_ - , 
~ -~ ·~~-

Pages 

FCC.Form 481 . .. 
OMB Contr~I N~. 3060·0986/0MB Control No. 3060-0819 
July 2013 • • -

<di> 
·-·----~-· -·- --:.~.j3;-.--.- - -· ---:-<d4>-·-; 

Broadband Service - Usage Allowance 

Download Speed Broadband Service · Usago Allowance Action Taken When 

(Mbps) Upload Speed (Mbps) (GB) limit Reached {select} 

Pages 



{80.0) Operating Companies 

Data 'Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

-

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ldentiflcd In data line <030> 

<039> Contact Email Address· Email Address of person identified In data line <030> 

<810> Reportin£ carrier '42073 

<811> Holding Company Bo.rdcr to .Border Cor.aunic:atlone, Inc_ 

<812> Operating Comeany Border to Border Communicatioos, Inc . 

Page6 

. .-. .. . Fee: Forin 481 . 
,. OMB 'Control No.· 30S0·0986/ 0MB Control. No.' 3060-0s i g .. : 
July 2013 · . · . ' · · · · ' 

4'2073 

RORQBR TO BORD.ER_ 

2016 

Herinan c. Ro•rk, Jr. 

9569362000 ext. 

herm.an.roark•border2border.com 

<813> ; .•. -.·: ·-· ·;·" ... • " . <al> . " · ' ·-· ~ : .. ,; ' · • -.-·T·· .. '.' ... ~az; · · · .. T .... · .. ·: · · · '· · 7:· ..... .... .... .. " ~~3> - . · ; . ··:_ .. ; .. - -.... ~··r:··7·;·· · . "·· " 1 

Affiliates SAC Doing Business As Company o~ Brand Designation 

-- See att~ched workshijiet --

Page6 



Page 7 

{900). Tribal.La~~s Reporting · ; :~~.; ··,, ~ ··!, _" :•; ;, .';_,/.~, \::· .{P"'.f: .,"{t:} : · ,. : ·· '. .. : .. .... '· '; · ::~.. · '· .· ~FCC.Form 4~1. · . . . . · -' · : . . ,: :.-: .. ... ... . 
Data Collection Form · . . . . .. ''; ~ ; .; :., ~ ~It·.::·~~-~ :'··;,~L< ~. ·.- ~- , " · :> ···.,. . .. .. .1~~' ·:> · " , orvis contr'ofNo;, .3060-0986/0MB Co~trol .No .. ·~06070819' .. :-.; 

. .. · · . ._.... '· r .. ·' · • ._, JulY. iQ13 <·< '. .. , ::: · .. " . . : _;:_ "· ; -., . >:· 
<010> Study Area Code 442073 

<015> Study Area Name BORDBR TO BORDER 

<020> Program Year 2().16 

<030> Contact Name - Person USAC should contact regarding this data Herman c. Roark, Jr. 

<035> Contact Telephone Number - Number of person identified in data line <030> 95693 62000 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> herman. roarklilborde r2border. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant t o 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainabi lity planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or No or 
Not Applicable 

~NS;~~'~ 

Name of Attached Document 

Page 7 
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(1100) No Terrestrial :eackhaul ~eportlng 
Data Collection Form 

~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

< 1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

· ·:" "· " : FCC F6rm 481 

. QMB c~nti-oi No: .3960-09B.6i o M8 Col\t~of No, 30!>Q-OSl9 
.July 2()13 .... · · " . . · : · · · • .. 

442073 

DORDER. TO BORDER 

2016 

Herman C . .Roark, Jr. 

JSGJ3UOOO ext. 

bel"'ll&Jl.roarktlborder2boTder.coaa 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page8 

Pages 

;_ 



(1200) ·Terms and Con.!lition for Lifel!ne. C:u~tomefs 
Lifeline 
.Data Collection· Form ,• . . 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regard ing this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Page 9 

:FCCF.orm 481 . , . . .. . _ ... 
. OM13 .. Cof'!trol 'No. 3060-0986/0MB Cc;mtrol No. 30607Q819 '· 
July ~013 · · · · · · 

H2073 

SORDBR TO BORDER 

2_016 

Herman c. Roark. Jr. 

9569362000 ext . 

herman. roa rkl»border2border. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .. ,., .. =,. "' I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing t he terms and conditions of any voice 
telephony service plans offered to Lifeli ne subscribers, 

<1222> Details on the number of minutes p rovided as part ofthe plan, 

<1223> Additional charges for to ll calls, and rates for each such plan. 

lIZJj 

[2J 

~ 

Name of Attached Document 

Page9 
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Page 10 

.. ---· 
. FCC Form 481 • . : '· ·., ,. {2000) Prke ·cap:car;ier Addltjon~I Docu!Tlentation 

Oata»cOllection F~rm 
' . . '.o¥s Cont~91 No. 3060-0SS6/0MB tonfr~INo.: 3060-osis . 

Juiy2013. . · Including Rate-of-Return Carriers afflllated with Price Cap.Local .Exchange. Carrie~ . · 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

BORDER TO -BORDER 

<030> Contact Name - Person USAC should contact regarding this data :ao16 

<035> Contact Telephone Number - Number of person identified In data line <030> 
Herman c. Roark, Jr-. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> 
herman. roarkWDorder2'bo,rder. Com 

L -~·--•..-; . .: ... ~·. ~· ... ~~·.: .. ~..;;.~ - ~.:...~ .•• ~ . .-:..~~~-,.~.:;::::::.-...~ · · · - ::!J.:::S.~:.""::~i..:.-ii-~· ........ ~.1-- .. ;;.:z:::::::;::.r::::::,:-::_~._~-~l;:".:::::-' · ;-..-.• .J. ..-o:·~ ...--~·~..:..-...! .. , ,. .. ' .-,w -::c~~I 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Con nect America Phase I reporting 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)i} 
<20lla> 3rd Year Certification (47 CFR § S4.313(b)(1)i1J 

<201lb> Attachment {47 CFR § 54.313(b){l)ii} 

Price Cap Carrier Receiving Froten Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Calculation {47 CFR § S4.3l3(c)(l)) 
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c){2)} 
<2014> 2015 Frozen Support Calculation (47 CFR § S4.313(c)(3)} 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

[ - .. __ __ I 
Name of Attached Ooc:ument(sJ usung Requ1rea 1ntormat1on 

c= 

1-·---·· · I 
- -·-

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached docume nt(s), on line 2021,conta ins the required informat ion I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support sha ll provide the number, names, and - -·--
addresses of community a nchor institutions to which began p roviding access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ameo1 

Page 10 
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FCCFonn481 (3000) ·Rate Of Retum Clrrler Additional Dorumentatlon 

~at.I. Colle~on Form · OMB Control No. 3060--0986/0MB Control No. 3oro-08lS 

j~·~ 2013 · 

<010> Study Area Code 442073 

<015> Study Area Name B01UlER TO BORDER 

<020> Pro~Ytar ___ 21l11i 

<030> Contact Name .. Person USAC should contact regarding thJs data Herman c . Roark, ~. 
<035> Contact Telephone Number-Number~f j)er>on Identified In dat. llne <030> ~5 693 62000 ext. 
<039> Contact Emlll Address .. Email Address of person identiflad Jn datn llnG <030> hcrmo.n roArk&border2bordcr oom 

=· "';"'."'"..--~--i...-..:..'.'.:-'l"':::.:::.-::::z:.-...,i-.::::. .. :r:::::::::: ..... _ .. - .. ";.~.-:z;:w..-:::;~r;;.;.-.-:::~=..:.....i!-·.-=z:...-....-.. _._::; ----r;· --.. J:r::.:;:;; .. w1-m --~--c::::.-:;;;;..."';;;o 

CHECK the boxu below to note compllanc.e. on its five ye;ir .service qu~llty plan (pursuant to 47 CFR § S4.202{a)) and, for privately he.Id carrie.l"S, tnsuring compllanee with the fln1nd1I rtportfnc requlremo.nts set forth in 47 
CFR § S4.313(f)(2). t further certify that the lnfomution reported on thls form ilnd Jn t.he documen.ts attached below is accurate. - --~ .. -- . 

I ... ,,,~ ... - I 
Mile.stone certiflc:otlon (47 CFR § S4313(f){l)(i)) 

Nam• of Attached Document UsUng Requited 1'1fonnatlon 

Please check this box to confinn that the attached document(s), oo line 3012 contains the required lnfonnaUon pursuant to 
(3011) § 54.313 (1)(1 )(Q), the carrier shaQ provide the number, names, and addresses of community anchor Institutions to which began 

providll1!l acc~s to broadband service in the precedlnR calendar year. EJ 

(3012} Community Anchor lnsUtuUuns {47 CFR § S4.313(f}(l}(IQ} 

1 .... ,, .. ,,,,.... . I 
... 

(3013} u your company a PriVlt<Jy Held ROR C>'1'1«{47CFR § 54313(1)(2)) (Yes/No) · -

Name or Attached Document Uslina Required Information ~ 8 
(3014} If yes, does your compllny me the RUS aMual report (Yes/No) e . , 
Please check those boxes to confinn that the attached document(s), oo line 3017, contains the required lnforrnetion pursuanl to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of thelr annual RUS repor.s (Operating Report for {Ll:'.J 
Telealmmunlcatlons B....-s) 

- _., ...... _ .................. ~ ....... """"'f '::,,,~,,,, .... IG'J I 
(301n lfthe response ls yes on fine 301~. attach your company's RUS annual 

report and all required documentation 

(3018} If the response ls no on lino 3014, Is your company audited? 

If the response Is yes on line 3018, please check the boxes below to 
c;onfirm your submlsslon, on line 302.6 pursuant to§ S4.313(t}(2), GOnt1hu 

Name of Attached Ooc.ument Ustlng Required Information o· ~ 
(Yes/No} ~ 

(3019) Either a CO';JV orth1Jr audited financial statement: or (2) a fln1ncf3I report In a format compaf"f.ble to RUS Operatlnc Report forTe:lcc:ommunlations 0 
(30201 Document(•) 10< BaJanoe Shee~ Income Statement and Statement of Cash Flows D 
110211 Management letlef and audit opinion issued by the Independent certified public accounlant that pefformed the company's financial audH ID 

If the response b no on line 3018, pleose check the boxes ~low 
to confltm your submWlon, on Hn• 3026 put>Uant to§ 54.313(1)(2), 

cont.arn.s: 

(3022) Copy of thelr flnancllll stotement which has !><!en subject to review by on 
ln<fependent certified public accountant; or2} a ffnanci-11 report In a 
form~t comp&r-abfc. to RUS Ope.rntlng Report forTelecommunlcatlons 

CJ 

Borrowers, 

(3023} Underlying lnformotlon subjected to• review by an independent cortlned rt::J 
~- D {3024) Underlying Information subjected to an officer eertlflcatlon. ID 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statament of Cr"'as"'h"'Fl'-"'-o•-.'•s-----------------------. 

(3026) Artadl the worksheet llstin1 required information 

Name OfA~ Docu!Mflt Usllns~Requlted lnfonnotion 

Paae1l 
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'iaooo) Rat• 0!'11eturn Carrier Additional Oocumentat)on.(Contln11ed)· . . 

·!>ata. c~1~bri ~or") · · · · · • · • 

<010> Study Area Code H2073 
<015> Study Are• N•me llORD!!R TO llORD!!R 
<02.0;.o Program Yur 2016-
<030> Contactllame-P..-sonUSACshouldcontactrqardln1thlsdata He.nnan c. Roark. :/'F. 
<035> ContactTdtphon• Number-Number of J>~rson ldon1lfitd In dm lkle <030> 9503£2000 e.xt. 
<039> Contaa EmaU Addrus- Emal Addrus of penon ldendfled In dlta llne; <030> bexman .roark8border2bo:rder...__com_ 

......... 

~CCFor~-481 • . . . : . . . .,. 
OMB c;onltol No. llD60.-09Bt/1'MB.contrpl:No. 30~0-0819 

: July2013" • · ' • • •• " .. 

c:;::;:;;:;;; TW:t.-J --- M & I' ,.. I ,.f ii ~ ·..:-==-:..::..J. 

Finani:lal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N•me of Attached DotUment UstlnJ Rtqulred lnlorm•Uon 

uoi1:>adsu1 :>!fqnd JOJ p;:mepa~ 

Pag~ 12 

Poceu 

::0 
rt> 
0.. 
OJ 
n ...... 
rt> 
a. 
O' ., 
" c 
Q: 
;:;· 
::3 
VI 
-0 
Cl> 
n ...... ,,. 
::3 



Page 13 

'<;e111flcal~?" ~- R~p.or.tj~g Cll~jer: · i 
D.ata Coll~ction Form · . · . . . 

. ·. FC!= Form ~1 ·:· " ' · • 
OMB control No,: ~oS0-09Qsio.MB cOntrol No: 3060-o8i9 
July20l3 · ' · ' · · ·. · . . , ..... l • ..,. .. · ' i.:, · ..... \ . 

<010> Study Area Code 

" ; ... 

442073 

,,· . 

<015> Study Area Name BORDBR TO BORDllR 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Hez.an c. Roark, Jr. 

<035> Contact Telephone Number· Number of person Identified In data llne <030> 9569362000 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> human, roark~bo:rder2border. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportine carrier; my responsibilities include ensuring tho accuracy of the annual report.Ing requirements for universal service support 
recipients; ancj, to the best of my knowledce, the Information reported on this form and In any attachments is accurate. 

Name of Reporting carrier: 

Signature of All!horized Officer: Oate 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons wilifully making false statements on this form can be punished byflne or forfclture undor the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.s.c. § 1001. 

Paga 13 



Redacted for Public Inspection 

Page 14 

<010> Sl\Jdy Area Code 02073 

<OlS> Study Area Name BORDBR TO BORDSR 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this dam Harman C. Roark, Jr. 

<035> Con!3ctTelephone Number- Number of person Identified in dat:ll llne <030> 9569362000 ext. 

<039> Contact Email Address - Ema fl Address of person ldontified in data line <030> herman. ro&rk9bordc:r2border. COftl 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I C<lrtify that (Name of Agent) Ste);!he!) glS!;Q Is authorized lo submit tho information roported on behalf of tho reporting carrier. I 
also urUfy that I am an officer of tho reporUng canier; my responslbllllics Include ensuring the accuracy of the annual data reporting requirements provided to tho authorized 
agent; and, to tho best of my knowledge, tho reports and data provided to the au1horlzed agent is accurate. 

Name of Authori1ed Agent: Stephen Gatto 

Name of Reoorling carrter: BORDBR TO BORDl!'.R 

Signat\Jre of Authorized Officer. CBRTil'IED ONLJ:NB Date: 06/30/2015 

Printed name of Authorlted Officer: CUrtia Hunt 

Title or pesltion of Author11ed Officer: Seer. 

Telephone number of Aulhotked Offiur: 9569362000 ext. 

Study Area Code of Reporllnr: Carrier. 442073 Filing Due Date for this fonn: 07/01/2015 

Persons willfully miking false statements"" this form can be punished by flne or folfolturo unde< the communlcadons Act of 1934, 47 u.s.c. §§ SOl, 503(b}, or fine or Imprisonment 
underTltle 18 of the United StatesCode, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Beha lf of Reporting Carrier 

~as agent for the reportlna carrier, certify that I am authorized to submit the annual reports for universal service support re<iplents on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting tarrier; and, to the best of my knowledge, the Information reported herein is accurate, 

Name of Reporting Carrier: BORDER TO BORDBR 

Name of Authorized Agent or Emoloyee of A•ent: Stephen Gatto 

Signature of Authorized Ar.ent or Employee of Agent CERTIFIED ONLINB Date: 0"3012015 

Printed name of Authoriud AJ!ent or EmpJow. of Agent: Stephen Gatto 

Title or oosltion of Authorized Agent or Emplovee of Agent Consultant 

Telephone number of Authorl2ed Agent or Emolovee of Agent: 8308957226 ext. 

Study Area Code of Reportllll carrier: uio73 Filing Due Date for this form: 07/01/2015 I Pa..ans Willfully m•klnl false statements on lhis form can be punished by tine or f~lfelture under 11>• Comrnunkatlo,,; Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine or imprisof!ment under Tide I 
18 of the United States Code, 18 U.S.C. ~ lOOL 
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Attachments 



(~DO) Price Offeril!gs includlhg Voice Rate Da~ 
Data Collection Form · 

~Jff; 

<010> Study Area Code 442 073 

<015> Study Area Name BORDER TO BORDER 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regard_l.rig this data l!eri11an c. Roark, Jr. 

<035> ContactTelephone Nu111~r_-_llj_ur11ber of person identified in data line <030> 0308957226 ext. 

<039> Contact Email Address· Email Address of Jl.erson Identified in data line <030> herman. roarklllborder2border. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

l 1/i/2015 I 

. . . .... ·····-. -....... 
i <al> <a2> <a3> ' <b1> <b2> : I ,. 

Residential local 
State Exchange (ILEC) SAC(CETC) Rate Type Service Rate 

TX Falcon PR 20.9 

<b3> 

State Subscriber line Charge 

0. 0 

FCC.Form 481: . . . • . . 
. 'OMB. Control No. '3060-09~9/;0MB C!JntrolNo •. 30~o-0819 
.Jutv·201:1 ,.. • . ,.. · . . .' .. -. · 

·<h4> 
... ~ ~ .... ~ ·: 

<bS>° 
. _., • .._+ .... ::--- ---- ··· .• ..... 

· <c> 

Mandatory Extended Area 
State Universal Service Fee Service Charge Total per line Rates and Fee 

0 .9 3.5 2 5.3 



FCCF~rm 48.~ • , , . , • . 
c;'iMB Controi No. 3060-0986/0MB Control No. 3060-0819 

: JUly2d13 · · ,' . ·~ :-. . . · _ y . . · · '.:t·'· . : · ; ~·~- · -~·~; 

{710) Broadbarid P.rice.·Offerings 
. .· 

. !, ' ,.; 

Data Collectiott Form 'f 

<010> Study Area Code 442073 

<015> Study Area Name BORDER TO BORDER 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data HeX'll\an C. Roark, Jr. 

<035> Contact Telephone Number- f\JlJ_mber sit person identified in data line <030> 8308957226 ext. 

<039> Contact Email Address - Email Address of person identified in data l ine <030> herman. roark9bordcr.2border. com 

-~ . .., ., 
<711> 

:- T' 
b. d: ' ·d4~ · 2> j " .. -

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - !Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

TX Falcon 3 0.95 o. 0 30.95 0.384 0.256 999999 
Other, N'o Limit on Usage 

TX 
Fal con 

44 . 95 0 . 0 44.95 0.512 0.384 999999 
Other, No Limi t on Usage 

TX 
Pal con 

64. 95 o.o 64 . 95 0. 768 0 .512 999999 
Other, No Limi t on Usage 

TX Falcon 
89. 95 0 . 0 89.95 

Other, No Limit on usage 
1.5 0. 768 999999 

~~~~~~~~~~~~~~~~~~~~~~~~--~ .... ~ ........ ~.~~ ........ ~ .... ~--.... ~~ .... ~~~~ .... --~--~~--~--~~--~------~--------.... ----~~~~~~~·~--~--..... ~--.... ~----~------~------.... --~~ ..... 



{800} tjperating Companies 

o~ta c'?ilecticm For~ . 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

~· ... 

<030> Contact Name· Person USAC should contact regardin.i:. this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<810> Reecirti_ng carrier 442073 

<811> Holding Company Border to Border Communications , Inc. 

<812> Operating Company Border to Bordsr Communications, Inc . 

. Jee Form '481' , . . . _ . 

: • OMB C~ntrdl·N~; <3060·09SG/OMB Control No. 39f?O'El8l~ ' 
July21l13 • ; .;• • Y• • '., • " 

~-G2073 

80RDBR TO BORDl>R 

2016 

Herman c. Roark, Jr. 

8308957226 ext. 

hcrman . roo.rk®border2bordcr . com 

<813> ;•c ,! ; ··,. - ""<'~l> .. -. ·::~' : ,- --~ .. >·:· ~:--, •; .:l ~ .. <~l> :· ... 'l ... ·.,:«:- ,- ....... ··•.o• . ;:'" ..-.-:-·-· •.:·-:.:;3;:'".'." ·:.~- .... .. .., ,: ·;;~-:;.-; ~-..-.::· " ... .. .,.. ;_I 

Affiliates SAC Doing Business As Company or Brand Designation 

Frontera Telecommunications, Inc . 



Redacted for Public Inspection 

REDACTED FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 



• 

Attachment File: 442073tx510.pdf 

, 
BORDER TO BORDER COMMUNICATIONS, INC. - SAC 442073 

FCC Form - Program Year 2016 

Line 510 

COMPIJANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES - §54.313(a)(5) 

Border to Border Communications, Inc. ("Border" or "the Company") complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of Texas 
("PUC") and the Federal Communications Commission ("FCC''). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of~ packet of information for new customers. 

Service quality standards are established by the PUC and Border consistently meets or exceeds those 
requirements. The Company provides quarterly reports to the Texas PUC pursuant to the commission's 
rules. 

The protection of its customers' privacy and information is a constant part of Border's quality of service. 
The Company has a policy and operating procedures that comply with the FCC's Customer Proprietary 
Network Infonnation ("CPNf') rules (47 C.F.R 64.2001 - 64.2011). Certification of Border's compliance 
with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442073tx610.pdf 

BORDER TO BORDER COMMUNICATIONS, INC. - SAC 442073 

FCC Form 481 - Program Year 2016 

Line 610 

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313(a)(6) 

Border to Border Communications, Inc. ("Border" or "the Company") is capable of functioning in 
emergency situations. Border has a reasonable amount of back-up power to ensure functionality 
without a commercial external power source. The Company has permanently installed a standby 
power generator at its exchange switching office and remote switching locations have a minimum 
of eight (8) hours of backup battery capacity. These remote sites are also equipped to accept 
portable emergency power if necessary. The Company's network is capable of managing traffic 
spikes resulting from emergency conditions. 



Attachment File: 442073txl010.pdf 

BORDER to BORDER COMMUNICATIONS, INC. - SAC 442073 

FCC Form 481 - Program Year 2016 

Line 1010 

DESCRIPTION OF VOICE SERVICES RATE COMPARABILITY - §54.313(a)(10) 

Border to Border Communications, Inc. 's ("Border" or "the Company'') Voice Services Pricing is 
no more than two standard deviations above the applicable urban rate floor for voice services. On 
April 16, 2015, the Wireline Competition Bureau ("Bureau") established a new average urban floor 
rate of $21.22 and a maximum of $47.48 as the Rate Comparability Benchmark. As shown by 
Border's response to 700 (Attachment File: 442073tx700.pdf), Border 's total residential voice 
service rate plus mandatory state fees is $25.30. When all state and federal mandatory charges are 
added to Border's residential voice service rate the total rate is below the $47.48 Rate 
Comparability Benchmark set by the Bureau. 



BORDER TO BORDER COMMUNICATIONS , INC. 
GENERAL EXCHANGE TAP.IF~ 

SECTION 6 
5th REVISED SHEET NO , 11 

REPLACING 4th REVISED SHEET NO . 11 TEXAS 

LOCAL EXCHANGE SERVICE 
6 . 4 Lifeline Service Program . (Cont ' d) 

A Lifeline Service Program. (Cont'd) 

Lifeline Service is a r~taii local service offering available to 
qualifying l ow- income customers sponsored by t he FCC and available 

(T) (D) 

to qualifying low-income consumers. (T) (D) 

1 . Provision of Lifeline Service. Lifeline Service shall be 
provided according to the following requirements and 

the t erms of the Low-Income Discount Procedural· Guide 
(the Guide) . The Guide compiles the regulatory and 
statutory requirements for, and roles of, 
participants in the rate reduction p'rogram, including 
participating telecommunications carriers, THHSC; the 
LIDA, and customers , and sets out administrative 
information, including the requi red. data formats and 
deadlines for transmitting information to the LIDA, 
other program participants, and the commission. The 
initial version of the Guide will be approved by the 
commission, but it may be updated to refl ect 
statutory or commission- approved changes in rules and 
program requirements, or to modify the format or 
timing of the provision of information by 
participating telecommunications carriers and the 
LIDA, with the approval of the Executive Director. 

- Designated Lifeline Services . · The participating 
teleconununications carriers shall offer the services or 
functionalities enumerated in Tit l e 47, Code of Federal 
Regulations, §54 . lO(a) (1-9) (relating to Supported 
Services for Rural, Insular and High Cost Areas) . 

ISSUED BY: 7 /24/2012 He rman C. Roark , Jr. EFFECTIVE : 8/01/2012 
Pres ident 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 
TEXAS 

SECTION 6 
6th REVISED SHEET NO. 12 

REPLACING 5th REVISED SHEET NO. 12 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Ser v i ce Program . (Cont'd) (T) (D) 

A. Lifeline Service Program. (Cont'd) 

1. Provision of Lifeline Service . (Cont'd) 

- Toll Blocking . The participating telecommunic;ations 
carriers shall offer toll bl ocking to all qualifying low­
income customers at the time such customers subscribe to 
Lifeline Service . If the customer elects to receive 
toll blocking, that service shall become part of the 
customer's Lifeline Service and the customer ' s monthly 
bill will not be increased by otherwise applicable toll 
blocking charges. 

- Disconnection of Service . 

Disconnection prohibition . Participating 
tel ecommunications carriers may not disconnect Li feline 
Service for non-payment of toll charges . 

Discontinuance of Lifeline Discounts for customers 
automatically enrolled . The eligibility period for 
automatically enrol led customers is the length of 
their enrollment in THHSC benefits plus a period of 60 
days · for renewal. Automatically enrolled customers will 
have an opportunity to renew their THHSC benefits or 
self enroll with LIDA upon the expiration of their 
automatic enrollment. 

Discontinuance of Lifeline Discounts for customers who 
have self- enrolled . Individuals not receiving benefit s 
through THHSC programs, but who have met Lifeline income 
qualifications i n subsection 4 . 5 of this section, are 
eligible to receive the Lifeline Discount for seven 
months, which includes a period of 60 days during which 
the customer may renew their eligibility with LIDA 
for an additional seven months. 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 



BORDER TO BORDER COMMUNICATIONS , INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
5th REVISED .SHEET NO. 13 

REPLACING 4th REVISED SHEET NO. 13 TEXAS 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Service Program . (Cont ' d) (T) (D) 

A . Lifeline Service Program. (Con t' d ) 

1. Provision of Lifeline Service . (Cont'd) 

Service Deposit Prohibition. If the qualifying 
low-income customer voluntarily elects toll blocking 
from the participating telecommunications carrier, 
the carri er may not coll ect a service deposit 
pursuant to §26.24 of this title (relating to Credit 
Requirements and Deposits) in order to initiate 
Lifeline .Service . 

2 Lifeline Support . 

Lifeline support amounts. Lifeline support amounts 
per qualifying low-income customer shall be provided 
to participating telecommunications carriers 
pursuant to Title 47, Code of Federal Regulat ions , 
§54.403 (relating to Lifeline Support Amount) and 
according to any applicable provisions of the Guide. 
Tribal Land discounts will be provided pursuant to 

Title 47, code of Federal Regulations, §54.403 . 

- Lifeline Service Discounts. The Company shall 
grant qualifying low-income consumers support of 
$9 . 25 per month or equal to the support .amount as 
directed by the Federal Communications Commission 
in Chapter 47 of the Code of Federal Regulations 
regarding Lifeline Support . 

Additional state reduction. A participating 
telecommunications carrier shall give a qualifying 
low-income customer the following : 

an addi tional state-approved reduction of up to a 
maximum of $3 . 50 in the monthly amount of 
intrastate charges . 

I SSUED BY: 7/ 24/2012 Herma n C. Roark , Jr. EFFECTIVE: 8/01/2012 
Pre sident 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS , INC.SECTION 6 
GENERAL EXCHANGE TARIFF 5th REVISED SHEET NO. 14 

REPLACING 4th REVISED SHEET NO. 14 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program. (Cont'd) 

A Lifeline Service Program. (Cont'd) 

2 Lifeline Support. (Cont'd) 

Recovery of support amounts . Participating telecommunications 
carriers shall be entitled to recover the support amount 
required by the C.F.R, §54 . 101 pursuant to C. F. R. , 
§54 . 407 (relating to Reimbursement for offering 
Lifeline) . The support amount described in subparagraph 
"Additional state reduction ... " of this paragraph can be 
recovered through the Texas Universal Service Fund 
(TUSF) . 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE : 8/01/2012 
President 

(T) (D: 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
4th REVISED SHEET NO. 15 

REPLACING 3rd REVISED SHEET NO. 15 TEXAS 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Service Program . (Cont'd) 

B RESERVED FOR FUTURE USE 

ISSUED BY : 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D: 

(T ) (D) 



BORDER TO BORDER COMMUNICATIONS , INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
3rd REVISED SHEET NO . 16 

REPLACING 2nd REVISED SHEET NO. 16 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program. (Cont'd) 

B RESERVED FOR FUTURE USE 

C. Obligations of the customer and the participating 
telecommunications carrier. 

1. Obligations of the customer . Customers who meet the 
low-income requirement for qualification but do not 
receive benefits under the programs listed in 
subsection 4. 5 of this section may provide the LIDA 
with self-enrollment for Lifeline and/or Link Up 
Service benefits. Customers receiving benefits under 
the programs listed in subsec t ion 4.5 of this section 
and who have telephone service will be subject to the 
Lifeline automatic enrollment procedures as provided by 
the LIDA pursuant to the terms of the Guide unless they 
provide the LIDA with a request to be excluded from 
Lifeline Service . Customers receiving benefits under 
the programs listed in subsection 4 . 5 of this section 
who do not have telephone service must initiate a 
request for service from a part icipating 
telecommunica t ions carrier providing local service in 
their area. 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D; 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS , INC . 
GENERAL EXCHANGE TARIFF 

SECTION 6 
3rd REVISED SHEET NO. 17 

REPLACING 2nd REVISED SHEET NO. 17 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Service Program . (Cont 1 d) 

. c . Obligations of the customer and the participating 
telecommunications carrier. (Cont ' d) 

2 . Obligation of the participating telecommunications carrier . 

Lifel i ne Service . 

A participating telecommunicati ons carrier· shall provide 
Lifeline· Service to all eligible customers identified by 
the LIDA within its service area in accordance with this 
section and the Guide . 

A participating teleconununications carrier shall identify 
those customers on the initial database provided by the 
LIDA to whom it is providing t e lephone service and shall 
pegin reduced billing for those qualifying l ow-income 
customers in accordance with t he terms of the· Gui de. 

The eligible customer shall not be charged for changes in 
telephone service arrangements that are made in order to 
qualify for Lifeline Service, or for service order charges 
associated with transferring the account into Lifeline 
Service. If the eligible customer changes the telephone 
service or initiates new service, the participating 
telecommunications carrier shall begin reduced bi l ling at 
the time the change of service becomes effective or a t the 
time new ser vice is established . 

Upon receipt of the monthly update provided by the LIDA 
pursuant to the terms of the Guide a partici pating 
telecommunications carrier shall begin reduced billing for 
those qualifying low-income customers subscribing to 
services within the timeframe established by the Guide . 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: B/01/2012 
President 

(T) (D: 

( D) 
(D) 



BORDER TO BORDER COMMUNICATIONS , INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
1st REVISED SHEET NO. 18 

REPLACING ORIGINAL SHEET NO. 18 TEXAS 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Service Program. (Cont'd) 

D. 

C.Obligations of the customer and the participating 
telecommunications carrier. (Cont'd) 

-Lifeline Service . (Cont') 

The LIDA shall provide a self-enrollment form by direct mail at the 
customer's request . The LIDA shall maintain customers' self­
enrollment forms and provide a database of self-enrolling customers to 
all participating telecommunications carriers. 

Notice of Lifeline Service. 

A participating telecommunications carrier shall provide notice of 
Lifeline Service in any directory it distributes to its customers and 
shall provide an annual bill message advising customers of the 
availability of Lifeline Services. In any instance where the carrier 
provides bilingual (English and Spanish) information in its directory 
and annual bill messages, the carrier must also provide its notice 
regarding Lifeline and Link Up Service in a bilingual format. 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D: 

(D: 

I 
(D: 

(T) (D: 

(T) (D: 



BORDER TO BORDER COMMUNICATIONS·, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
2nd REVISED SHEET NO. 19 

REPLACING 1st SHEET NO. 19 TEXAS 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Service Program. (Cont 'd) 

E. Confidentiality agreements. 

Participating telecommunications carriers must execute a 
confidentiality agreement with THHsc· pursuant to the terms of the 
Guide prior to receiving the LI DA' s eligibility database . The 
agreement will specify that client information is released by 
THHSC to carriers for the sole purpose of providing Li:Eeline 
and/or Link Up Ser~ice to eligible cus tomers and that the 
information cannot be released by the carrier or used by the 
carrier for any other purpose . 

F. Opportunity for contest. 

1 . A customer who believes that their self-enrollment appl ication 
has been erroneously denied may request that LIDA review the 
application, and the customer may submit additional 
information as proof of eligibility. 

2 . A customer who is dissatisfied with LIDA's action following 
a request for review under the preceding subparagraph of this 
subsection may request an informal hearing to be conducted by 
the commission staff . 

3. A customer dissatisfied with the determination after an 
informal hearing under the preceding subparagraph of this 
subsection may file a formal complaint pursuant to §22 . 242(e) 
of this title (relating to Complaints ). 

G. Low-Income Discount Procedural Guide. 

In the event of conflicts between the language of the Guide and 
the language of §26.412 (relating to Lifeline Service and Link 
Op Service Program) , §26 . 412 shall prevail . 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D: 



D 
h • . ' ' ••. 

June 22, 2015 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

Re: WC Docket No. 14-58, Annual Report, Form 481 for High-Cost Recipient 
54.313(f)(l) "Milestone Certification,' 

Dear Ms. Dortch: 

In compliance with the Commission's rules pursuant to 54.313(£)(1) relating to the filing of 
Form 481, Border to Border Communications, Inc., SAC - 442073, wishes to certify to the 
Commission that the Company: 

Has taken reasonable steps to provide upon reasonable request broadband service 
at actual speeds of 4 Mbps downstream/I Mbps upstream, with latency suitable 
for real-time applications including Voice over Internet Protocol, and usage 
capacity that is reasonably comparable to reasonably comparable offerings in 
urban areas and, that reasonable requests for such service are met within a 
reasonable amount of time. 

If you have any questions, I may be contacted at 956~936-2000. · 

Sincerely, 

Hennan Roark 
President 

718 Alpine Drive A Kerrville, Texas 78028 ~ 956-93Q-2000 A En: 830-896-9660 



Attachment File: 442073tx3012.pdf 

BORDER to BORDER COMMUNICATIONS, INC. - SAC 442073 

FCC Form 481 - Program Year 2016 

Line 3012 

Communitv Anchor Instituions - §54.3l3Cf)(l)(ii) 

Border to Border Communications, Inc. 's ("Border" or "the Company") did not provide any newly 
provided Community Anchor Institutions for this report for the preceding year because the 
Community Anchor Institutions were already served prior to 2014. 
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OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INST'RUCT10.VS...'Wbmit repo11 to RVS w·llhin JO tlay1 oflerclou of the pcril>ti. 
For dttaileJ l!WnJCtimrs. Jte RUS 811/ltiin 17 U·2. kpal'f i11 wh<>/c dollars only. 

BORROINER NAME 

Border to Border Communications, Inc. 

(Prepared with Audited Data) 
PERIOD ENDING 

December, 2014 
BORROWER OESIGNATION 

TX0657 

CERTIFICATION 
We he rel>}' c1:rtif>• that the entries In this report ore tn accordance K"l/h the accounts and t11lrer records of the S)'slrm a11d reflect the statu.• of 1/re system 
101he bes/ of our knCTll'feJge anti belief. 
ALL ll'iSURAJliCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS. WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

l)UIUl'iG THt: Pt:KIOO l:oVtKtl> BV THIS Kt:POK'J' l'URSUA:-.iT TU l'AK'I' 1788 m·1t:t'K CllAl'Tt:K XVII 
(C~ one of /he folk1.ving) 

l!J All cf Ille abti911tions under Ille RUS lo'n documents 
have b•en ~ftUad in all ma1erlal respecu. 

Herman Roark-Jr 

ASSETS 

CURRENT ASSETS 

1. Cash and E lvalents 

2. Cash-RUS Construelion Fund 

3. AffiUates: 

a. Teleccm. Accounts Receivable 

b. Other Accounts Recelvabla 

c. Notes Receivable 

4. Non.Aftinatas: 

a. Telecom, Accounts Receivable 

b. Other Accounts Recelvabte 

c. Noles Receivable 

5. lnletest and Dividends Recelvable 

10. Tntal Current Aaseta 1 Thru 9) 

. NONCURRENT ASSETS 

11. Investment In Affiliated Com anles 

12. Other Investments 

13. Nonregulated lnvestnienlS 

14. olher Noncwrent Assets 

15. Deferred Chames 

18. Jwisdlctlonal DifferenCBJ 

17. Total Noncurrent Assets 11thru16 

PLANT, PROPERlY, ANO EQUIPMeNT 

18. Telecom, Plant-ln·SeMce 

9. ro Held for Future Use 

20. Plant Under Construction 

21. Plant Ad., Nono . Plant & GoodWill 

22. Less Accumulated D tedalion 

23. Net Plant 18 thru 21 less 22 

24. TOTALASSETS(10+'t7+23)' 

3/12/2015 
DATE 

D There Nis been a defal.lt in 11\e Mftllmeot al tho obligatic11t 
undClf \tie RUS loan dowments. Said do!ault(s) ls/are 
specifically described In !ho Telecom Ope:ating Re po" 

LIABILITIES AND STOCKHOLDERS' EQUITY 

30. Current Mal. LIT Debt·Rur. Dev. 

31. Current Mat..CapileJ leases 

32. Income Taxes ACCl\led 

33. Other Taxes Acaued 

34. Other Cunenl UabUillas 

35. Total Current LlablllUe& 25 thru 3• 

LONG· TERM DEBT 

36. Funded Oebt·RUS Notes 

37, Funded Oebt.RTB Not8' 

4&. Total Lonp-Tenn Debt 36 thru 46 

OTHER UAB. & DEF. CR£Dll'S 

47. Other ton -Term Llabflllies 

48. Olher Deferred Credits 

9. Olher Jul!sdlctlonal Dlfferenoos 

• Total Other Uabi!lties and Oerenad Credits (47 lhr\J 49) 

Total Equity= 45. 3 3t % ofTotal Assets Page 1 of6 



Redacted for Public Inspection 

USDA·RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

TRUCTIONS. See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX06S7 

PERIOD ENDING 

December, 2014 

PART B. STATEMENTS OF INCOME ANO RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Networl< Services Revenues 
2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncolledible Revenues 
7. Net Operating Revenues (1thru 5 less 6) 

8. Plant Specific Operations Expense 

Plant Nonspecific Opera · n ding Depreciation & Amortization) 

Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 
13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

19. Other Taxes 
20. Total Operating Taxes (17+18+19) 

· Income or Margins (15+16-20) 

22. Interest on Funded Debt 
23. Interest Expense • Capital L 

4. Other Interest Expense 

25. Allowance for Funds Used During Consln.lctlon 
28. Total FIHd Charges (22+23+24-25) 
27. Nonoperatlng Net Income 
28. Extraordinary Items 

Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30.26 

3 . Total Taxes Based on Income 

3. Retained Earnings or Margins Beginning.of-Year 

34. Miscellaneous Credits Year-to-Date 
i · s Dedared (Common) 

36. DMdends Declared (Preferred) 
37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Rilllllned Earnings or Margins End-of.Period ((31+33+34). (35+36+37+38) 

40. Patronage Capital Beginning-of-Year 
41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 
43. Patronage Capital End·of·Year (40+41-42) 
44. Annual Debt Service Pa ments 
45. Cash Ratio [(14+20-10.11)17) 

perating Acaual Ratio ((14+20+26) / 7) 

THIS YEAR 

Page 2 of 6 



EXCHANGE 

Falcon 

Route Mileage . 
Ou151de Exctl41nge 
Area 

Total 

No. Exchan e1 

Redacted for Public Inspection 

USOA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bullolin 1144-2 

80RRO'M:R OESlGNATION 

TX0657 

PERIOD ENDED 

Decembet, 2014 

Part C. SllBSCRIDER ACCESS Lll'iE ROUTE Mll.E & lllGll SPEED DATA INFORMA TIOS 
2. SUBSCRIBERS ACCESS LINES 

B-1 R·I BUSINESS RESIDENTIAL 



Redacted for Public Inspection 

USOA·RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulle/in 1744-2 

BORROWER DESIGNATION 

TX06S7 

PERIOD ENDED 

Detember. 2014 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA Il'iFORMA TION 
4. BROADBAND SERVICE 

Oe1alls on Least Ex enslva Broadband Service 

EXCHANGE No. Accen Lines No Of Broadband Number Of Advertised Advertised Price Per Month StandalonelPeltg Type Of 
with BB SUb&cribers Subscrlbers Download Rate Upload Tedlnotogy 
available (Kbps) Rate (Kbps) 

1-"---------t--====a====:t:::====:!:===~====~==~====~ .......... .........;1-=~ B----+---...-"'-~-+-----'"----+----.wL. ..... --1 
Falcon 

Total 



Redacted for Public Inspection 

USDA-RUS 

OPERATlNG REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS-See RUS Bulletin 1144·2 

PART D. SYSTEM DATA 

2. So Olhcr En19!o)t<'I 3. Sq..,. Mil<s Smcd 

BORROWER DESIGNATION . 

TX06S7 

PERIOD ENDING 
December, 2014 

4. Ac<cu Li11<1 p:r Sq11>1t Mil< ~. Subscribm per !Wucc Mile 1.1\o. Plant Emplo)i:<S 
0 0 786 .13 . 33 

PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types ofToll Settlements (Check one) 

.Average Schedule 

.Average Schedule 

.. 
I. 

g. 

j. 

7. Conmllution In Ald 10 ConslllJclion 

8. Gross AddiUons to Telecom. Plant (1 11\ru 7) 

INVE$TMENTS 

(0) 

1. Investment In AfflUated Co anles- Rural Devel ment 

2. Investment In Af!Ulated Companies • Nonniral Development 

lnlerstate: 

Intra stale: 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURREHTYEAR DATA 

lnvostment 

ThlsYoer 

11>1 

lneoma/Lon 

Thi$ Year 

(cJ 

Cumulative 

lnvosllnent 

To Oat& 

(d} 

CUMULATIVE DATA 

Cumulallve 

lncome'l.o$s 

To Data 

(ti 

CU1Tent 

Balance 

n 

llL.__ _____ __J 

Page 5 of6 



Redacted for Public Inspection 
{ ' ~ . , ) 

USDA·RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

TX0657 

PERIOD ENDING 

December, 2014 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rates approved by the regulatol}' authoril)' 
with jurisdiction over the provision of1elephone services? (Ched; one) 

EQUIPMENT CATEGORY 

1. Land and support assets - Motor Vehicles 
2. 

3. 

4. 

6. Land and su ort assets - Furniture and Office equipment 

9. Central Office Switching -Analog & Electro-mechanical 
10. Central Office Switchin · - Operator S stems 
11. Central Office Transmission - Radio Systems 

14. Information orl lnationltermlnation - Customer premises wirin 

16. Information ori inationftermlnation - Public telephone terminal equipment 
17. Information ori inationltennlnaUon - Other terminal e ui ment 
18. Cable and wire facllltles - Poles 
19. Cable and wire facilities -Aerial cable - Metal 
20. Cable and wire facilities - Aerial cable - Fiber 

1. I and wire facllltles - Unde round cable - Metal 
22. Cable and wire facilities - Unde round cable - Fiber 
23. Cable and wire facilities - Bu.rled cable - Metal 
24. Cable and wire facllltles - Buried cable ~ Fiber 

25. Cable and wire facilities - Conduit systems 
26. Cable and wire facilities - Other 

[!) YES D NO 

DEPRECIATION RA TE 

Page6of6 
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Redacted for Public Inspection 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TX06S'1 

December, 2014 
INSTRUCTIONS - See help in the online application. 

PART 1-STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fundl 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depredation 
4. Add; Amortization 
5. Other (Explain) 

.1.mortization of Oeb~ Expense 

Changes in Operating Assets ancf Liabilities 

6. DeC(ease/(lncrease) in Accounts Receivable 
7. Decrease/(lncrease) in Materials and Inventory 
8. Decreasel(lncrease) in Prepayments and Deferred Charges 

9. Decreasel(lncrease) in Other Current Assets 
10. lncrease/(Oecrease) in Accounts Payable 
11. lncrease/(Oecrease) In Advance Bllllngs & Payments 
12. lncrease/(Decrease) In Other Current Liabllllles 
13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) In Notes Receivable 
15. lncrease/(Oecrease) In Notes Payable 
16. lncrease/(Decrease) In Customer De oslts 
17. Net tncrease/(Decrease) in Long Term Debt (Including Current Maturities) 
18. lncrease/(Decrease) In Other Liabilities & Deferred Credits 
19. lncrease/(Oecrease) In Capital Stock. Paid-in Capital. Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 
21 . Less: Patronage Capital Credits Retired 
22. Other (Explain) 

23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Nei Capital Expenditures (Property, Plant & Equipment) 
25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain) 

Cost and net salvage of Plane Retired and Other Pant Additions 

28. Net Cash Provlded/(Used) by lnvesUng Actlvlt!Gs 

29. .Net lncreaaef(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 
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USDA·RUS BORROWER DESIGNATION 

OPERA TISG REPORT FOR TX0657 
TELECOM~IUNICA TJOSS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744·2 PERIOD ENDED 
December, 2014 

NOTES TO THE OPERA TING REPORT FOR TELECOl\IMUNICA TIONS BORROWERS 
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USDA-Rt:S BORROWER DESIGNATION 

OPERATl~G REPORT FOR TX06S7 
TELECO:\t~IUSICATIOSS BORROWERS 

INSTRUCTIONS · See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2014 

CERTIFICATIO)ll l.OAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECO!\'IMUNICATIONS BORROWERS 


